[bookmark: _4z5pqaul1jpn]Email: Notifying your members about XODA

Subject line: We’ve migrated from <previous platform> to XODA 🎉 New login details!

Dear members,

We’re thrilled to announce a new chapter in <company>’s journey: <company> has recently migrated from <previous platform> to XODA.

XODA is an intuitive management software solution designed specifically for health & wellness businesses, helping us provide you with even greater value and an enhanced member experience.

Our new payment partner/s is/are <chosen payment partner/s>, which you can expect to see on your next statement.

As part of the migration, you will need to download the XODA app (IOS, Android) to book your favourite class, check-in when you arrive, manage your membership & payments, or communicate with friends, staff, and trainers on the go!

Your new member login details are as follows:

Username:
Password:

Don’t worry, you can change the password once you have downloaded the app.

For more information about navigating the XODA app, click here. 

Please don’t hesitate to reach out if you have any questions.

Have a great day!

<company>

